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CODE OF BEST PRACTICE ON
CONSUMER CREDIT AND CHARGING
A. About this Code 

1.  This Code has been prepared jointly by the Bahrain Association of Banks (“BAB”) and the
 Central Bank of Bahrain (“Central Bank”). It sets out minimum standards for retail banks and 
 financing companies (thereafter referred “licensees”) to follow when providing credit and
 other services on which fees and/or interest (profit margin in case of Shari’a compliant
  financing) are payable by consumers in the Kingdom of Bahrain. The Code was later
 amended by the Central Bank to be in line with the new changes introduced into its Rulebook.
 
2. This Code applies where any Central Bank licensee provides to a consumer: 
 • Loans, overdrafts, etc. 
 • Any other type of financial product creating a creditor – debtor relationship 
 (including Shari’a compliant credit facilities of all types). 
 • Any other financial service for which a Central Bank licensee charges a fee. 

3. Adherence to this Code is mandatory for all Central Bank licensees. Consumers are
 encouraged to inform the Central Bank where they believe there has been non-compliance
 with the Code.

B. Principal Commitments 

 The overriding duty of all Central Bank licensees is to act fairly, responsibly and reasonably in
 their dealings with consumers. 

 The four overriding principal commitments are: 
 • Licensees should make sure that all advertising and promotional literature relating to
  consumer loans, credit and charging is clear and not misleading in any way. 

 • Licensees should give clear information and provide clear documentation about products 
  and services they offer, including the application procedures, terms & conditions,
  interest/profit rates and breakdown of charges that apply. 

 • Licensees should provide their customers with regular statements, at least every six
  months. Any changes to interest/profit rates, charges or terms and conditions should be
  intimated in writing (i.e., by letter or electronically) prior to the change. It is the duty of the
  consumer to inform the bank of changes in contact address immediately.

 • Licensees should deal sympathetically with cases of genuine financial difficulty and treat
  all customer personal information as private and confidential. 
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